Privacy Policy

Last Updated: 8-16-2017

Omnilert LLC (“we” or “us” or the “LLC”) respects your privacy. This Privacy Policy describes how we
collect, use, and disclose information about you that we collect through our website www.omnilert.com,
www.omnilert.net. mobile websites, microsites, pages on social media sites, HTML-formatted email
messages that we send to you, and any other digital services and properties operated or used by us from
time to time (collectively, the “Sites”).
By providing Personal Information to us, you agree to the terms and conditions of this Privacy Policy.

Personal Information
1. What Information Do We Collect?
"Personal Information" is information that identifies you as an individual. The types of Personal
Information may include, among other things, your name, phone number, fax number and email address.
If you submit any Personal Information relating to other people to us in connection with the Sites, you
represent that you have the authority to do so and to permit us to use the information in accordance
with this Privacy Policy.

2. How We May Collect Personal Information
We may collect Personal Information in a variety of ways, including:
•

Through the Sites: We may collect Personal Information through the Sites, such as when you
visit the Sites, or register for a trial version of one of our products or services.

•

Offline: We may collect Personal Information from you offline, such as when you contact our
customer service or sales departments.

3. How We May Use Personal Information
We may use Personal Information:
•

To respond to your inquiries and fulfill your requests.

•

To send you marketing and other communications that we believe may be of interest to you.

•

To personalize your experience on the Sites by presenting product and service offers tailored to
you.

•

For our business purposes, such as data analysis, audits, fraud monitoring and prevention,
developing new products, conducting surveys, determining the effectiveness of our
communications and marketing, enhancing, improving or modifying the Sites, identifying usage
trends, and operating and expanding our business activities.

•

As we believe to be necessary or appropriate: (a) under applicable law, including laws outside
your country of residence; (b) to comply with legal process; (c) to respond to requests from

public and government authorities including public and government authorities outside your
country of residence; (d) to enforce our terms and conditions; (e) to protect our operations; (f) to
protect our rights, privacy, safety, or property, and/or those of you or others; and (g) to allow us
to pursue available remedies or limit the damages that we may sustain.

4. How We May Disclose Personal Information
We may disclose your Personal Information:
•

To our third-party service providers who provide services such information technology and
related infrastructure provision, email delivery, data analysis, marketing analysis, auditing, and
other services.

•

To a third party in the event of any reorganization, merger, sale, joint venture, assignment,
transfer, or other disposition of all or any portion of our business or assets (including in
connection with any bankruptcy or similar proceedings).

•

As we believe to be necessary or appropriate: under applicable law; to comply with legal process;
to respond to requests from public and government authorities; to enforce our terms and
conditions; to protect our operations; to protect our rights, privacy, safety, or property, and/or
that of you or others; and to allow us to pursue available remedies or limit the damages that we
may sustain.

Other Information
Other Information We May Collect
"Other Information" is any information that does not reveal your specific identity or does not directly
relate to an individual, such as:
•

Browser and device information

•

Information collected through cookies, pixel tags, and other technologies

•

Demographic information and other information provided by you

•

Aggregated information

We and our third party service providers may collect Other Information in a variety of ways, including:
•

Through your browser or device: Certain information is collected by most browsers or
automatically through your device, such as your Media Access Control (MAC) address, computer
type (Windows or Macintosh), screen resolution, operating system name and version, device
manufacturer and model, language, Internet browser type and version and the name and version
of the Sites you are using. We use this information to ensure that the Sites function
properly. Likewise, if you use any mobile device to access the Sites or download any of our
applications, we may also collect device information (such as your mobile device ID, model and
manufacturer).

•

Using cookies: Cookies are pieces of information stored directly on the computer that you are
using. Cookies allow us to collect information such as browser type, time spent on the Sites, pages
visited, language preferences, and other anonymous traffic data. We and our service providers

use the information for security purposes, to facilitate navigation and display information more
effectively, and to personalize your experience while using the Sites, as well as for online tracking
purposes. We can recognize your computer to assist your use of the Sites. We also gather
statistical information about the usage of the Sites in order to continually improve the design and
functionality of the Sites, to understand how the Sites are used, and to assist us with resolving
questions regarding the Sites. Cookies further allow us to select offers that are most likely to be
relevant to your interests and needs and display them while you are on the Sites. We may also use
cookies in online advertising to track responses to our offerings and we may use cookies or other
files to track your use of other websites. If you do not want information collected through the use
of cookies, you can decline cookies; however, if you do not accept these cookies, you might
experience some inconvenience in your use of the Sites. Cookies can be removed by following
your web browser’s directions.
•

Using pixel tags and other similar technologies: Pixel tags (also known as web beacons and
clear GIFs) may be used in connection with the Sites to, among other things, track the actions of
users of the Sites (including email recipients), measure the success of our marketing campaigns
and compile statistics about usage of the Sites and response rates.

•

IP Address: Your IP Address is a number that is automatically assigned to the computer that you
are using by your Internet Service Provider (ISP). An IP Address may be identified and logged
automatically in our server log files whenever a user accesses the Sites, along with the time of the
visit and the pages that were visited. Collecting IP Addresses is standard practice and is done
automatically by many websites, applications and other services. We use IP Addresses for
purposes such as calculating usage levels of the Sites, helping diagnose server problems, and
administering the Sites.

•

By aggregating information: Aggregated Personal Information does not personally identify you
or any other user of the Sites.

How We May Use and Disclose Other Information
Please note that we may use and disclose Other Information for any purpose, except where we are
required to do otherwise under applicable law. If we are required to treat Other Information as Personal
Information under applicable law, then we may use it as described in “How We May Use Personal
Information” section above, as well as for all the purposes for which we use and disclose Personal
Information.
In some instances, we may combine Other Information with Personal Information (such as combining a
name with a geographical location). If we combine any Other Information with Personal Information, the
combined information will be treated by us as Personal Information as long as it is combined.

Sensitive Information
We ask that you not disclose any sensitive Personal Information (such as a social security number) on or
through the Sites.

How You Can Manage Our Use and Disclosure of Sensitive Information
Do Not Track Signal
The Sites do not respond to web browser “do not track” signals at this time.

Email
If you do not wish to receive marketing email messages about our products or services, use the
unsubscribe link in the email you received, or contact us at:
Omnilert, LLC
202 Church Street SE, Suite 516
Leesburg, VA 20175
Email: info@omnilert.com
Direct Mail or Telemarketing
If you no longer want to receive marketing-related postal mail or telephone calls from us, you may optout of receiving these marketing communications by contacting us at:
Omnilert, LLC
202 Church Street SE, Suite 516
Leesburg, VA 20175
Email: info@omnilert.com
Please specify the contact information used and the form of marketing from which you are opting out.
Withdrawing Your Consent
You may notify us at any time that you wish to withdraw or change your consent to our use and
disclosure of your information. We will accommodate your request subject to legal and contractual
restrictions.

Third Party Services
This Privacy Policy does not address, and we are not responsible for, the privacy, information, or other
practices of any third parties, including any third party operating any site or service to which the Sites
link. The inclusion of a link on the Sites does not imply our endorsement of the linked site or service.
Please note that we are not responsible for the collection, usage, and disclosure policies and practices
(including the data security practices) of other organizations, including those relating to any Personal
Information you disclose to other organizations through our pages on social media sites such as
Facebook and Twitter.

Information Security
We seek to use commercially reasonable measures to protect Personal Information within our
organization, but no data transmissions through the Internet or via mobile devices, or even the physical
transfer of information, can be guaranteed to be completely secure. We cannot fully eliminate all
security risksassociated with Personal Information. We do not ensure or warrant the security of any
data or information you transmit to us, and you do so at your own risk. Certain areas of the Sites may
require the use of a user ID, email address, and/or password as an additional security measure to help
protect your information.

Retention Period
We will retain your Personal Information for the period necessary to fulfill the purposes outlined in this
Privacy Policy unless a longer retention period is required or permitted by law.

Use of Services by Minors
The Sites are not directed to individuals under the age of 13, and we request that these individuals do
not provide Personal Information through the Sites.

Cross-Border Transfer
The Sites are controlled and operated by us from the United States, and are not intended to subject us to
the laws or jurisdiction of any state, country or territory other than that of the United States.
California Privacy Rights
In addition to the rights as explained in this Privacy Policy, under California’s “Shine the Light” law,
California residents who provide personal information (as defined in the statute) are entitled to request
once a calendar year a notice about the personal information we shared, if any, with other businesses for
marketing uses. If applicable, this notice would include the categories of personal information and the
names and addresses of those businesses with which we shared such personal information for the
immediately prior calendar year (for example, requests made in 2017 will receive information about
2016). If you are a California resident and want a copy of this information please write to us at:
Omnilert, LLC, 202 Church Street SE, Suite 516, Leesburg, VA 20175. Please specify that you want a
“California Privacy Rights Notice.”

Updates to this Privacy Policy
As our products, services, and activities change from time to time, this Privacy Policy is expected to
change as well. We reserve the right to amend the Privacy Policy at any time, for any reason. The date of
the last revision to this Privacy Policy will be indicated by the “Last updated” date at the top of this page.
Any changes to this Privacy Policy will become effective when we post the revised Privacy Policy on the
Sites. Your use of the Sites following these changes means that you accept the revised Privacy Policy.

Contact Us
If you have any questions about this Privacy Policy, please contact us at: Omnilert, LLC, 202 Church
Street SE, Suite 516, Leesburg, VA 20175.

